
Fair Point New Hampshire 
Performance Assurance Plan Report 

PRELIM 

PerfOffilance 

_PO FP CLEC 

~~~-1-0Hl<l20 c"'tom"' '-EDt -EDt 
NA 3.03 

-v- oo-~L~ ass NA 3.42 
tl 1-P<imo-EDt 100.00 

>A. 
'c"'tom"' 

. COR~~ORBA NA NA 

Ov~"'; ass tntonooe, 
NA NA 

11 f • PrirJl_~- CORBA NA 

I~~ ':~:-6050 ·~,"e;::: Web GUt 
NA 2.94 

. '~""'"' '"""'""". NA 3.79 
l OSS tntenaoo. II - Prime. Web GUt 10000 

OR 
1 OR-1-02-3140 -,. v•• ,,,,.) LSRC- Flow Through- Platform- 2hrs 95,60 

% On Time LSR Reject- Flow Through - Platform Nl\ 
%Completed Orders with Neither a PCN or BCN Sent 0.19 
%On Time PCN -1 Business Day 97.9: 
%On Time BCN - 2 Business Day 9G" 
%Flow-Through Achleved-UNE POTS Platform 84Q; 

) % ,, 1.5: 
% OT LSRC- No Facility Check- Platform 92.31 
% OT LSRC/ASRC- Facility Check- Platform 100.00 

,.,~ % OT LSR Rej.- No Facility Check- Platform 100.00 
l % OT LSRIASR Rei.- Fad,;ty Checl<- Platlonn N' 

_I'R FP CLEC 

: ~~,, >d 
I In' 1 Day 1_1 ~5P Lines -No Dl~p! ;;.::~~:nn 76.74 40.00 

1.61 5.21 
i%1 I I ot-FP· I 1- Platronn 15.31 5.88 

l Averags .o.'t•yDays- Total- POTS 2.25 6.00 
PR-5-01-3140 %Missed Appointment- Facilities- PlaUorm 1.16 0.00 
PR-5-02-3140 %Orders Held for Facilities> 15 days- Platform l.Z: 0.00 

I 'within 30 days- Platfa<m 4.68 15.29 
Perf<XT!lance 

MR Mamtenance & Kepa1r FP CLEC 

MR-1-01-6050 Average Response Time- Create Trouble 0.96 2_59 

MR-1-06-6050 Average Response Time- Test Trouble (POTS only) _I NAI 45.9tl_ 

MR-3-01-3144 %Missed Repair Appointments- Loop- Platform- Bus 28.34 13.73 
MR-3-02-3144 %Missed Repair Appointments- CO- Platform- Bus 21,79 7.69 
MR-4-02-3144 Mean Time to Repair- Loop Trouble- Platform- Bus 12.39 11.05 
MR-4-03-3144 Mean Time to Repair- CO Trouble- Platform- Bus 16.03 11.38 

MR-4-06-3144% Out of Service >4 Hours- Platfom1- Bus 70.48 62.50 

MR-4-07-3144 %Out of Service >12 Hours- Platform- Bus 45.71 50.00 

MR-4-08-3144 %Out of Service> 24 Hours- Platform- Bus 9.05 9.38 

MR-3-01-3145 %Missed Repair Appointments- Loop -Platform- Res 14.82 0.00 

MR-3-02-3145 % Missed Repair Appointments- CO- Platform - Res 12.33 0.00 

MR-4-02-3145 Mean Time to Repair- Loop Trouble- Platform- Res 32.15 18.16 

MR-4-03-3145 Mean Time to Repair- CO Trouble- Platform- Res 20.27 4.79 

MR-4-06-3145 % Out of Service >4 Hours - Platform - Res 91.40 81.82 

MR-4-07-3145 %Out of Service >12 Hours- Platform- Res 76.26 63.64 

MR-4-08-3145 %Out of Service> 24 Hours- Platform. Res 45.98 9.09 

MR-5-01-3140 %Repeat Reports wlln 30 days- Platform 15.51 13.68 

Bi Bill ina 
1 m-1-o2-1ooo % DUF In 4 Business Days I 100.021 

"NN - no activity ·uo~ - under development uss· -Sman Sample 

UNE Platform 

CLEC 

611 

168 

NA 

NA 

1,594 

482 

91 

NA 
1,076 

483 
1,076 

11 
131 
104 
2' 

" NA 

FP LEC 
1,462 10 !3.4' 

3,902 96 1.30 

431 8,90 

129 6.78 3.09 
431 " -m 4" " ,,778 85 2.:< 

Obse-rvatio-ns ,;;;"S,::, "';';Fo;ng 
FP CLEC 

I 1,9941 I 
I 4601 

367 51 6.73 

78 26 9.35 

367 51 12.07 1.80 

78 26 42.94 9.73 

210 32 8.86 

210 32 9.45 

210 32 5.44 

1,775 16 8.92 

146 2 23.41 

1,775 16 31.12 7.81 

146 2 24.61 17.52 -
1,268 11 8.49 

1,268 11 12.88 

1,268 11 15.09 

2,366 95 3.79 

224,832 I 
Under the Plan,-1 perfonnance scores are subJect to further adJUStment based on two additional months performance. 

Jun-2014 

..-en. 

""· Soxe VJg~-- •=· Domain Clustering 

"'"" 3.0275 0 2 0.000 0.000 

3.4226 0 0.000 0.000 

0 5_ 0.000 0.000 

INA 0 NA 0,000 

INA NA 0.000 

INA _o_ NA 0.000 

2.9379 2 l.OOO 0.000 

3.7905 0.000 0,000 

0 5 0.000 0.000 

'"' 
~ 10 0.000 0.000 

~ 
0 NA 0.000 
5 ),000 0.000 

5 l.OOO 0.000 

~ 
5 0,000 0.000 

5 -0.042 -0.114 

5 ),000 0.000 

± 5 -0.021 -0.057 

2 0.000 'COOO 
2 0.000 0.000 

'NA 0 NA 0.000 

-2.8325 -2 :o :~~~ 
-0.071 

-2.8490 -2 -0.286 

0.6796 0 10 0.000 _'COOO 
ss NA 15 NA l.OOO 

~ 
5 0.000 l.OOO 

5 0.000 _2,000 
-3.86141 -2 10 -0.084 -0.143 

Diff. 
:;;:; 

"'" ~-
1.62861 o I 2 0.000 0.000 

45.9261 NA 0 NA 0.000 
stat Score 

2.1314 0 10 0.000 0.000--

1.3503 0 10 0.000 0.000 

0.7692 0 5 0.000 0.000 

0.3340 0 5 0,000 0,000 

0.7157 0 5 0.000 0.000 

-0.6445 0 5 0.000 o.ooo ___ 

-0.4460 0 5 0.000 0,000 

1.4195 0 10 0.000 0.000 

ss 0 10 0.000 0.000 

2.5758 0 5 0.000 0.000 

ss NA 5 NA 0.000 

0.6862 0 5 0.000 0.000 

0.6594 0 5 0.000 0.000 

2.2508 0 5 0.000 0.000 

0.3104 0 10 0.000 0.000 

I Totals~-~ I 5 I 0.000 I 239 -0.356 



Fair Point New Hampshire PRELIM UNE LOOP Jun-2014 
Performance Assurance Plan Report 

PO Pre·Ordering 

P0-1-01-6020 
I r~·WPTS 

P0-1-03-6020 I! I nl 

' oss lnl"'"•. ·ED] 

I PO· ' C"'IOmer SeMoe Reoord · 
'"'- ,-v.:ruv.JU Address - CORBA 

OSS Interface, Prime- CORBA 

1 P0·1·01-6050 C"'lom" SeMoe r GUI 
P0-1-03--6050 Address -Web 1 

P0-2-02-6080 OSS Interface. -Prime- Web GUI 
OR 

%On Time 
I Of,-2-•02-:l331 %On Time LSR Reject- Flow Thru- Loop/Pre-Qua! 

I Or:-4-111-1000 %Completed Orders with Neither a PCN or BCN Sent 

I Or:-4-116-1000 %On Time PCN -1 Business Day 

IOr:-4-117-1000% On Time BCN- 2 Business Day 

I Of,-5·•03·'1112 % Flo\v-Through Achleved-UNE POTS Loop 
I % Aoouraoy- LSRC - Loop 

% OT LSRC- No Facility Check- ~oop!LN~ _ 
I Of,·1·1J6.,>331 % OT LSRC/ASRC- Facility Check- LoopllNP 

I Of'·2·1:1+,1331 % OT lSR Rej- No Facility Check- Loop!LNP 

% OTLSR/ASR Ref · I I < · Loop/LNP 

PR 
I Av"aga I ; - Tolal- POTS 

PR-4-04-3113 %Missed Appointment- FP- Dispatch- Loop-New 
PR-5-01-3112 %Missed Appointment- Fact1ilies- Loop 

PR-5-02-3112 %Orders Held for Fac!Uiies > 15 days- Loop 

' % I I> 30 day• - Loop Now 
' % l"'lallatn T•bl• wlln 7 o Hoi Cui 

PR-6-02-3523 % lnstallatn Trbls w/in 7 days-Loop-Lg Job Hot Cut 

PR-6-02-3525 % lnstallatn Trbls w/ln 7 days-Loop-Batch Hot Cut 
PR-9-01-3520 %On Time Performance-Loop-Basic Hot Cut 

PR-9-01-3523 %On Time Performance-Loop-Lg Job Hot Cut 
PR-9-01-3525 %On Time Performance-Loop-Batch Hot Cut 

. %On Time Baloh Duo Oet~!' r-A• 'Hot Cut 

MR > & Repair 
J Average R"oon" Hme-

%Missed Repair Appointments- Loop- Loop 

I MFH02<>112 Mean Time to Repair- Loop Trouble- Loop 
I MF,-4-07<>1 .. 1.2 %Out of Service> 12 Hours- Loop 

1 MFH08-,1112 %Out of Service> 24 Hours- Loop 

MR-5·01-3112% Rap"ll •" Ao '·Loop 

Perf<>rmance 

FP CLEC 

NA 
NA 3.03 
NA 3.4< 

10Cl()Q 
NA NA 
NA NA 

NA 
NA 2.94 
NA _32[1 

100.00 

97.49 
100.00 

!l1_9 
97.93 
97.30 
98.68 
4. 

97.49. 
100.00 
100.00 
100.00 

FP CLEC 
2.25 6.00 

15.31 0.00 
1.16 0.00 
•.23 >00 

13.32 15.15 

'" NA 
NA 

Observations 

CLEC 

619 
168 

NA 
NA 

!,594 

~ 

279 

_1.076 
483 

1,076 
76 

38; 

Perf. 

om. Score Wgt 

\\'!J\d. 

""'' 
_ 3.0275 o 2 1-0C:oJ .. oooe;:;-.+--;: o>c:;···'ooo ~-I 

3.4226 2 f-.:Co .. ooo=--r--o:;c··'ooo:',"'---1 
5 0.000 0.000 

NA 0 f--:7;'-NA-f--cO~l.O.tOO';;;---j 
NA NA l.OOO 

f-----/-""-1 NA o_ f--"".. NA-f--'~l.OOO"'.C---j 

2.937: 0 2 1---7 0 .. =·000-t-.:C'-00=:>00~ -j 
3.7905 0 2 ~C •• j----__,>.000':"'---1 

0 5 0.000 o .. ooo 
Wgt. 

_Q_ 10 

±~ 
~2 

5 

05 

0.000 
).000 

l.OOO 
0.000 
).000 

0.000 
>.000 
).000 
).000 
),000 

0.000 

).000 
).000 
).000 

0.000 
).000 

l.OOO 
0.000 
0.000 
0.000 
0.000 

12s 6.78 3.os ssr NA 5 NA ~000 

431 " 6.5C 2.563: 0 20 0.000 0.000 

431 .. 34 1.91 >.4759 0 5 0.000 0.000 

431 34 0.8€ 1.4530 0 5 0.000 0.000 
623 66 4.4C ·0.6264 0 10 0.000 0.000 

107 0 10 0.000 0,1)00 
NA I NA 0 NA 0.000 

NA I NA 0 NA 0.000 
100.00 10 0.000 0.000 

~-+-~~1-----+--~~~--+--+---+K* ~ 
NA Nt [NAO NA 0.000 

D"'. 
1 o96l 2.591 1 1,9941 I 1.6288 0 2 I 0.000 I 0.000 

~n~··~13_1~63 .. ~"---~22,,1~4'--~9o~~-4~'-·0~5~D.0~58€~ 10f--~o.ooo~l--~o .. ooo=-~ 
28.72 11.93 2,142 90 29.73 3.20 5.0000 0 5 0.000 0.000 
73.21 44.90 1,42: 49 6.43 3.9616 5 0.000 0.000 

1 41.63 4.0(l 1.422 49 '.16 5.0000 5 f--;;c::::o.ooo,__t---;: ~~:;:;· 
15.5; 10.42 2,366 96 3.7< 1.2330 10 0.000 J.OOO 

' 10.53 0.00 57 6 13.1' 0.0855 10 0.000 0.000 
15.45 6.31 57 6 18. 8,03 1.2045 0 5 0.000 0.000 

"NA" - no aollvity "UD" - ·ss· -Small Sample Tolel• 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance. 



PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

li i 
l-EOJ 

I 
I OSSI 

P0-1-01-6050 
I • Prim•. EDI 

-Web GUt 
P0-1-03.0050 Address' ti 

I OSSI 

i -WebGUJ 

I Prime ·Web GUt 

I muL"_·IOM %On Time PCN -1 Business Day 
I Oft-4-17-'1000 %On Time BCN- 2 Business Day 

I OR-Q-OJ-ZOOO ~ ::::~~~~chleved - POTS 

~-No F•ciH~ Chock-· •I Cmp~ 
OR-1-06-2320 % OT LSRC/ASRC - Facility Check- POTS/Pre-Qual Cmp!x 

OR-2~-232~ :~ ~: ;~~ ~~j.- No. Fad lily;~~~ POTS/Pre-Qual ;~~~!x 

PR 

iOJ: .t • FP • Dl•P•!oh ·POTS 
l Avo"g' O•J•y O•y• • Tot•!· POTS 

PR-5-01-2100 %Missed Appointment- Facilities- POTS 

PR-5-02-2100 %Orders Held for Facilities> 15 days- POTS 

' " I ' 30 d••• . POTS 
MR" ~ 

PRELIM 

Perfrormance 
FP ctEC 

Nil 3.42 
ToO:Ori 

NA 2.94 
NA 3.79 

100.00 

1.61 0.00 
15.31 0.00 2.25 NA 
1.16 0.00 

0"23 000 
"4:6812:50 

RESALE 

Observations 
FP ClEC 

168 

1,594 
482 

NA 
1.076 

483 

47 52 
"' 1 

"' 

Jun-2014 

Diff. ::::~ WgL Wg'.d. Scofe ~ 

3.4226 0 z 0.000 ~ 
29371 ~ ; ~tt~l.O~OO=j 
3.7905 0 0.000 

0 5 0.000 0.000 

=i: ~ o:;o ~: ± 5 0.000 0.000 
I o.ooo o.ooo 

=Fi ~~ f--~~,:()4~l000'-+-··~~i-
-4- 5 -0.02C -0.048 
~ 02 NA ~·~ 
-"-c- 0.000 v ~v 

CC<C o..:::::. ':'' "" &<<O 

3,902 
431 
129 

431 
431 

?;778 

5 
NA 

5 

5 
16 

21.is ~~~ 5 NA ~-

6.78 

i16%1.iimdRop•lcAppoWmoot•-Loop-B"'. 28:34 30:"oc ~ 10 ~~.44 -0.5066 o
0 

J ~~ Hm' -+---o~ .. ooo=--4 
IMFI·3~12-2110%MissedRepalrAppo!ntmenls-C0-Bus. ~ O:OC tH Ll. I •u ;:- 0.000 

IMFt-4~12-2110 Mean Time To Repair- Loop Trouble- Bus. f--"-12'.""1'9'--"C 15'··"':'+----"0 ''"+'--·-1"'1-0_.c122:C ... o37-=~3.8;:fl..:: -OecJ . .7."'0'8950+-~0 !-=.=-+-""' 0 .. 000;;;;--l 
MR-4-03-2110 Mean Time To Repair- CO Trouble- Bus. 16.0: J.S; 78 42.94 22.0: SS NA 5 1-~'=NAc-+--'.'0 .. '.'100;;;;--1 
MR-4-06-2110% Out of Service> 4 Hours- POTS- Bus 70.48 60.0C 21C 10 14.7E ).3894 5 1--" 0'""' .. COOO'-+--'.''·'.'OCIOO;;;;--J 

MR-4-07-211~~~::~r~::;::,1;4HH:::~:~~~;~~:, Tal~ -%il :: 1:~; ~::~ ~ 1-~-ecO' .. COOO~-+-"'':oc"':"--J 
MR-3-01-2120% Missed Repair Appointments- Loop- Res, J.Oc 35. j 10 '-(-._-"' 0 .. 100=--1 

MR..S.-02-2120% Missed Repair Appointments- CO- Res. 12.33 J.OC 146 32.~ SS j1o !-=.""--+--'.' o.
7
ooo;;;;---l 

MR-4-02-2120 Mean Time To Repair- Loop Trouble- Res. 32.15 2.4S 1.77f. 3· a· S~ NA f--""' NA_+---':'0 0 .. 100"".'---J 

Mean Time to Repair- CO Trouble- Res. 20.27 3.79 14€ 24.61 24.6f S~ NA 5 f-·~"-"' NA~+--~0""7.0co--J 
IMF!-4-06-:1120 %Out of Service> 4 Hours. POTS. Res. 91.40 0.00 -·1.26E 19.8' s~ 0 5 I--"' 0 .. 000"'---+--"0""'.00C;__j 

iofSoc.ioe>,1;~:::~~~,·~·----J7ri~1:~. ~~jl~.25==~±illl===416=~=·f ~:g •. ~; t;:;:; It ~ -5 ~:~ 
I I 

"NA" · oc •ctoily "UD" • uod>< I Tot•l• 
Under the Plan, -1 performance scores are subject to further adjustment based on two addlt!onal month's performance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

PRELIM 

PO 're-Ordering 
ILoo 

;n - Prim• : ~g: 
il ' -~~~~~ 

' : ~··. ~~.·1 

I 

!-'enromance 
FP CLEC 

CLEC 

FP CLEC 

?: ~~"'~:-~~~:,~_'-Loop -2W Dlgltol· MR-3-02-1341 % i :t~> -:2wo_.,,,_, 
MR-4-02-1341 Mean Ttm~ .;.: ;..;:~:;_ ;.~: -2~.~~~~!; 
MR-4-03-1341 Mean Ttme '"' I'Oti!J"~ -vv I · ! 1--
MR-4-04-1341 ?'Cleared 2~ ~~urs -2~~0,.!_~1!~1 1--

j ~ '.>12. ;-,.-,;!~ I '"'' f-
MR-3-02-334; ~ ~::~:' ~ ~·~:,~ :"•::.LooP. ·<>'"U"L~ 
MR-4-02-3342 Mean J ) TO: L LOO{ 
MR-4-03-3342 ~e~_n Tlm_e_"f.? _i ) -2WxDSt~o~~P.s_; 
MR-4-04-3342 o/~ ~~.~~a!~~!~~~ 1 Loops 

MR-4-0?-334~ ~ ~"' ,-3o·o;~~-~2w',osc Loom 

~~~i:::g ~Mio~:ol I ~~o?~:'!~' ' I 
MR-4-02-3340 Mean Time To :~~ s;.:;:~~Spnt 
MR-4-03-3340 Mean Time To Repair -CO -Una SharefSplit 
MR-4-04-3340 %Cleared {all troubles) wnn 24 Hours -Line Share!Split 

1 ~ ~~~~~~,ervice >12 ~ours -Una -i~:!~/Sp!it 

~NN- no activity •·uo~ ''SS" -Smei!Semple 

I 

vr:c;.erva<-oOns 
FP CLEC 

1----1 
f-----!i!' 

f-----1!21 
f----'1 

~ 
~ 
f-~ 

1--
1---
1---

1---J.J 
r---fc 

FP CLEC 

FP CLEC 

Under the Plan, ·1 performance scores are subject to further adjustment based on two addttlonal months performance, 

DSL Jun-2014 

Perf. Wgl<l Soxe Doma'n Clustering 
Dill. -· "'' ~=~ ~ f-

"''""'" 

~ 
; 

;- ; 
2 
0 

g 

~ g 
~ 
g 
g 

c-- 2 

c-- 2 

g 
0 
0 
0 

g 

a~ 
~c- 5 

5 

1~0 
A g 
} g 

0 
0 
0 

f-

Totals -1 126 -0.079 

= = -



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR Ordering 
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk1 
OR-1-13-5000 %On Time Design Layout Record 

OR-1-19-5020 %On Time Response- Request for Inbound Augment(<= 

OR-2-12-5020% On TimeTrunkASR Reject 

PR Provisioning 
PR-4-07-3540 %On Time Performance- LNP only 

PR-4-15-5000 %On Time Provisioning- Trunks 

PR-5·01-5000 %Missed Appointment- Facilities 

PR-5-02-5000 %Orders Held for Facilities >15 Days 

PR-6-01-5000 %Installation Troubles w/in 30 Days 

PR-8-01-5000 %Open Orders in a Hold Status >30 Days 

MR Maintenance & Repair 
MR-4-01-5000 Mean Time to Repair- Total 

MR-4-05-5000 %Out of Service >2 Hours 

MR-4-06-5000 %Out of Service >4 Hours 

MR-4-07-5000 %Out of Service >12 Hours 

MR-4-08-5000 %Out of Service >24 Hours 

MR-5-01-5000 %Repeat Reports w/ln30 Days 

NP Network Performance I NP-1-03-5000 #of Final Trunk Groups Blocked 2 months I 
NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

PRELIM 

Perfoonance 
CLEC 

100.00 

NA 
0.00 

100.00 

FP 

95.20 
100.00 

0.00 0.00 
0.00 0.00 

0.00 0.00 

0.00 100.00 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

I 0.00 

I 0.00 
I 
I 

"NA" - no activity "UD" - under development "SS'' - Small Sample 

TRUNKS 

ObseNa!ions 
FP CLEC 

708 

1 

4 1 

4 1 

4 3 

4 1 

NA 0.00 

NA 
NA 
NA 
NA 
NA 

I I I 
I I I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Jun-2014 

Perf. 
S Wgl Wgtd Score "'" 0 5 0.000 

NA 0 0.000 

~ 0 0.000 

-'f- 5 0.000 

0 20 0.000 

0 20 0.000 

0.00 ss 0 5 0,000 

0.00 ss 0 5 0.000 

0.00 ss 0 10 0.000 

0.00 ss NA 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0,000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0 5 0.000 

0 10 0.000 

Totals 0 90 0.000 



Fair Point New Hampshire PRELIM Jun-2014 

CRITICAL MEASURES IPI~~~;ml UNE- I Resale I DSL Trunks Specials Other Total 
Looe --

PRE-ORDERING 
1 055 Interface 

,, 
f>O.I.W Mechanized Loop Oua~ftc3~on • EDI 
f>O.I.W Mecha.ni.zed Lccp Oualifk:aOOn -CORBA 
P0.1.o5 Mechanl.zed Loop Oualik<ltion- Web GIJI 
P0-2-02 OSS lnterfawAva1abi!ity- Prima- WPTS 
P0-2-02 OSS ln!erfaw AvaJablll!y • Prima • EDI 
Po-2-02 oss Interface Ava) ability- Prima • CORBA 
P0-2-02 OSS ln!erfaw AWability -Prima -Web GUI 

ORDERING 
2 %On Time Ordering Notlncallon 

,, 
" " OR+-02 % On Time LSRC -Flow Through 

OR-Hl4 WT LSRC -No Faci!ityCheU-2\'fdig-Ul\'EIRsl 
OR-1-04 %0T LSRC ·No Faci!ityCheU- 'N'/~DSL Loops 
OR-1-04 %0T LSRC- No Faci!ityChecl:-Ln ShareJSp!lt 
OR-1-12 %0nTimeFOC 
OR-1-13 %On TI!M ~slgn la~wt Re«<rd 
OR-1-19 % OT Resp. -Req. fotlnbwndAug. {<~192) 
OR-2-04 'f.OT LSR Rej • t.'o Faci!ity Check· Zv\'dg-UNE!Rsl 
OR-2-04 WT LSR Rej ·No Facility Check-2W);:[)SL Loops 
OR-2-04 'f.OT LSR Rej -No Facility Check· Ln SharelSp~t I 
OR-4-16 %On Tuoo PCN- 1 &rs. oav 
OR-1-04 %0T LSRC- No Faci!itt Check-All Spcls-UN~ 
OR-1--00 WT LSRCIASRC - Fad!it.r Clwck • N1 Spcls.UN 
OR-2-04 %0T LSR Rel- No Faci!itv Check- Ul\'E/Re~e 
OR-2--00 'hOT LSR'ASR Rej- Facility Checl;- U.'IE/Resale 

PROVISIONING 
3 Installation Perfonnance $40,614 " $6,535 " " $7,335 $54,585 

PR-3-01 % Complet<ld In 1 Day(1--5 <nes 1-.'o Disp) '·"' PR-4.C2 Ave~aga Delay Days- Total 
PR-4.C2 A.-~age Delay Days- Total- 'JW Digital 
PR4., Average Delay Oa)"S- Total- 2W ill$l Loop 
PR-4-02 Averag.a Delay Days -Total-llne Share/Spm 
PR4-04 t.~ssed Appolnirr>rots -O~atdl 
PR4-04 MiwedAppts • Disp-z.IJ Difital UNEIR~e 
PR-Hl4 Missed Appts - Oisp - Una ShareJSpfft 
PR4.00 lf..ssed Appolnirr>rots • t.'o Dispatdl "'" PR4.00 % ).t'ssed!wl-No Disp -ZoNOig1al-UI'-.'8'Re~e 

PR--4-c5 %Missed Appt -No Disp -Line ShareJSp!lt 
PR-4-14 %Completed On Time -Z.VxDSl LOOpS 
PR-4-15 %On Time Pro--.islonlng- Trunl<.s 
PR-S-tl1 ln$Walion Troubleswlin 30 Davs 11,604 '·"' PR~I %Install Trbls y,~'in 30 Days -2W Dilital Loop -UNE/R~e 
PR-&--01 %Install Trblsv.''in 3-0 Days -MxDSL Loops 
PR~I % !nsta~ Trbts w.'.n 30 O&)"S -Llnfl Share!Spn 
PR-HI1 % Missed Alwo>'rl~t --FP --DSO -Ul\'EIRes.ale 
PR-4.01 % MlssedAwo1nirr>rot·FP --DSI --UNEIRes.ala 
PR--4--01 % MiSS<>d APPo<nirr>rot -FP -0$3 -UNEIR~e 
PR--4--01 % l.lissed ~t -FP .OO.her -Ul\'E!Resate 
PR-4.02 Averapa lklav Davs- Tota.I-UNE/Re~e 
PR""I % 1.\iswd APJ;IOO!rr>rot- Facillt"es -UNE!Resale 4,02.S 
PR-5-02 % Orders Held for Fad!ities > 15 davs -Ul\'8Re~e 
PR~I %Installation Troubleswithln 30 davs-I.R-.'E!Resa!e 3,357 
PR_..I %OPen Orders hl Held Statuv30 Davs-UNEIResale 
PR-4-<11 % MissedAwcintment-FP· Total- EEL 
PR-Hl2 Av~aqe Oe!av Oavs- Total- EEL 
PR~I % OPer1 Orders hl a Hol<l Status >30 Oa\'S -EEL 
PR--4--Q1 %Missed AP!»lltment- FP· Total-IOF 
PR-4-02 Av~a!la Oe!.av Oavs -!OF 
PR-$---01 %Open Orders In a Hold Status >30 Days .JOF 

4 PR-4-1l7 % On Time Perfonnance. LNP 
,, ,, 

5 Hot Cut Perfonnance " PR4<' % lnstallaln Trbls wlin 7 days-loop-Basic Hcl Cut 
PR~2 % lns.ta!la!n Trblsw.'in 7 da;-s-loop.Lg Job Hot Cut 
PR4<> % lnstahtn Trbls wlin 7 da:,'S-lO<)j)-Bakh Hot Cut 
PR·IUJ1 % On Tuoo Pertmmance-loop-Baslc Hot Cut 
PR-9--Q1 ~~~=~~:=1~~~:~ PR·9--01 

MAINTENANCE 
6 Maintenance Perfonnance • ,, 

" $22,611 " 
,, $22,611 

MR-3---01 M:SSed Rep-air Appolnirr>rots- Loop - &rs. 
MR-3-01 Missed Repalr Appelntments- Loop- Res. 
MR-3---01 Missed R"J)alr ,1\ppclntments • Loop 
MR-3---01 % Missed Repr Api)t -Loop--'N'/ (J;g'I-Uh'E/Resale 
MR4-01 % Missed Repr Appt -loop -Z.'J xOSL Lo<)pS 
MR·3---01 % t,o,;ssed Repa'l 1\ppolnt-Loop -Line SharelSpNt 
MR-3---02 % Missed RepU Appotn~rr>rot -CO -'N'/ .rllSL Loops 
MR-4-03 Mean Tuoo To Repalr -CO -2W xDSL loops I 
MR-4~ % Cleared( all trb.~) 'Mil 24hrs.2W Dig-UI\'EIResale 
MR-4-04 % Cleared (a, lrb.~) wlin 24hrs.2W );:[)SL loops 
MR-441 %Cleared (all troubles)l'iin 24 Hoors -Line ShareJSpit 
MR-4.00 Outof~>24Hrs.-&rs. I 
MR-4-()S Out ofSer.lce >24Hrs.- Res. 
MR-4.00 Out of Service >241--!rs.- Total 
MR-S-01 %RePeat RePCrtsv.i;hin 30 Oavs 
MR-S-01 % Repeat Reports wlin 30 Da)s-2w Digitai---UNEIRe~e 
MR-$--01 % Repeat Reports wlin 30 Days -2W );:[)SL Loops I 22.611 
MR-S-01 % Repeat Reports wlin 30 Oa)-s -Line Sha.-e/Sp!it 
MR-4--01 Mean Ttme to R<>Palr- nonDSO & 0$0 -Ul\'E!Resale 
MR-4--01 Mean Time to R<>Pa'<-- DS1 & DS3 -Uh'E!Resale J 
MR-4--06 % Out of SeMce>4 Hrs - nonOSO & oso .JJNE!Resale 
MR-4-()S 'f.Out of Serv!ce>24 Hrs - ncnOSO & OSO -U.'IE/Resale 
MR-4.o5 % Out of Servloe > 4 Hour&- DS1 & DS3 -UNE!Resale 
MR-4--08 % Out of Ser\tre > 24 Hours- DS1 & DS3 -Ut.'E!Resale 
MR-$--01 % Repeat Reports wlin 30 days -specials -UNE!Resa!e 

NETWORK PERFORMANCE 
7 N?-Hl4 Final Trunk Groups Blocked 

,, ,, 
8 Collocation 

,, 
" NP-2-0112 % OT Response to Request ror Co-!ocaticn- Total 

NP-2--0516 %On Tlf!le- Physical Cot!ooa!icn- Total 
h'P-2--07/8 Ave~aga Delay Days- Tntal 

RESOLUTION PROCESS 
9 "".'""'" "•"" I. ,, ,, 

OR-10--01 % PON E:J:cepfuns Resolved w1in 3 Bus Days 
OR-10--02 % PON Exceptions Resoh-ed wlin 1 0 Bus Days •. ,.. % CLEC BHling Claims Acl-:nvr-!dgd w/2 Bus Days •. ,.,. 'f.CLEC ro:ng Cla!ms Rslv<:lw:'in 2a CaL Days a!ler fv:J; . 

Month Total $40,614 ,, $6,585 $22,611 " $7,385 ,, $77,196 

Under the Plan, ·1 performance SOOfeS are subje<:t to further adjustment. 



Fair Point New Hampshire PRELIM 

Performance Report for Critical Measure# 8 - Collocation 

NP Network Performance ClEC Perf. 

NP-2-01/2 % OT Response to Request for Collocation- Total 0.00 
NP-2-05/6 %On Time- Physical Collocation- Total 0.00 
NP-2-07/8 Average Delay Days- Total 0.00 

CLEC 
Obs. 

0 
0 
0 

Jun-2014 

Perf. 
Score Wgt 

~ 0 

~ 0 
NA 0 

~ 

Performance Report for Critical Measure# 9 - Resolution Performance 

Resolution Timeliness CLEC Perf 

pR-10-01-100(% PON Exceptions Resolved wlin 3 Bus Days 0.00 
bR-1 0-02-100(% PON Exceptions Resolved wlin 10 Bus Days 0.00 
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 95.42 
Bl-3-05-1000 % CLEC Billino Claims Resolved wlin 28 Calendar Davs afte1 100.00 

Performance Report for Critical Measures - Specials 

OR Ordering CLEC Perf 

OR-1-04-1200% OT LSRC -No Facil Ck(Eiec.-No FT) -All Specials -UNE/R• NA 
OR-1-06-1200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNEIR 100.00 
OR-2-04-1200% OT LSR Rej -No Facil Ck (Eiec.-No FT) -UNE/Resale 100.00 
OR-2-06-1200% OT LSRIASR Reject -Facil Check (Electronic) -UNE/Resal 100.00 

PR FP FP 

1-1210:!'?Missed t-~~-~~0 I ~ 
loR~-o· 1 %Missed Appointment -FP -DS1 -UNE!Resale 
~~- -~- 213% Missed Appointment -FP -DS3 -UNE/Resale lA 
-w o·v 214% Missed Appointment -FP -Oiher -UNE!Resale 

200 Average Delay Days- Totai-UNE/Resale 
loo < o- 200 % Missed Appointment- Facilities -UNE/Resale 

200% Orders Held for Facilities> 15 days -UNE!Resale 1.00 
leo o o- 200% Installation Troubles within 3~ ~~~ iUNE/Resale h~ -1200% Open Orders in a Hold Status> I Davs -1-

10 ;;·:-~0-~~~~% Miss~~~:yv~'""""~- FP !(llal- EEL .70 
.25 

1 o %Open Orders in ·a Hold Status >30 Davs -EEL 15. 0. 
PR-4-01-3530 '('Missed, :~P · Totai··IOF 

'
0 

"' I% Op;n' g~~:;s~~~ Hold Status >30 Days -I OF A 
MR & 

1-1216Mean:r!meto~epa!r- I&DSO 9. 
•m o Mean T1me to Repair- DS1 & DS3 -UNE/Resale 9. 6. 

216% Out of Service> 4 Hours- nonDSO & DSO -UNE/Resale 
216% Out of Service> 24 Hours- nonDSO & DSO -UNE/Resale 

" 0 00 217% Out of Service> 4 Hours- DS1 & DS3 -UNE!Resale 00 

.~~~ ~ ~~~~!(~~:: .;~n ~~u~~~~-~1 & DS3 -UNE/Resale 
100.C 1 

"D < 0· 35. 15 128 
"NA" - no activity "UD" -under development "SS" - Small Sample 

CLEC 
Ob• 

0 
0 

459 
2 302 

CLEC 
Ob' 

NA 
11 
8 
4 

4 
N 
NA 

~A 

~A 

Perf. 
Score Wgt 

~ 5 

~ 2 

f-4--- 2 
0 20 

~ 

Perf. 
Score Wgl. 

INA 0 

f-4--- 10 

f-4--- 5 
0 5 

Dev. Error <• "~ 
Sid Sample Slat 

NJ lA 
~ 5.21 .0 

Nr A 0 
Nl A 0 

1.69 15, I~ ~ 5 
9. 20 
0. i.OO 20 
2.891 1.91 10 
6.61 2.16 5 

NA 0 
.75 NA 0 

0.00 SSI 2 
NAI 0 

uu NAI A 
NAI lA 0 

7.69 lA ~ 14.6~ 5A5 
lA 0 

0 
NA 0 
Nr 0 

8.65 0 10 
Total 102 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's perfonnance. 



Fair Point New Hampshire Performance Assurance Plan Report PRELIM Special Provisons Report 

Special Provision - UNE Ordering Jun-2014 

%On Time Observations MarketAdj 

OR-1-04-3320 % OT LSRC ·No Facility Check- POTS 96.98 1,069 $ -
OR-1-06-3320 % OT LSRC/ASRC- Facility Check- POTS 100.00 38 $ -
OR-2-04-3320 % OT LSR Rej.- No Facility Check· POTS 100.00 133 $ -
OR-2-06-3320 % OT LSRIASR Rej.- Facility Check- POTS NA $ -

Total Market Adj* $ 
• For aV.ocation, any UNE Ordering market adjustment Is combined with the MOE UNE market adjustment al!ocaliort 

~~----~U~N~E~P~Ia~tf~o-rm~al~lo-c-at~io-n----~4~0.7oo~%~,----7$-----------, 

Special Provision- UNE Flow Through 
OR-5·01-3140 

Month 

APR-2014 

MAY-2014 
JUN-2014 

Overall 

OR-5·01-3112 
Month 

APR-2014 

MAY-2014 
JUN-2014 

Overall 

OR-5·01·3121 
Month 

APR-2014 
MAY-2014 
JUN-2014 

Overall 

%Flow-Through Total-UNE POTS Platfonn 

% Observations 

Gross# Flow-thru 
59,33 268 159 
76.25 299 228 

69.59 217 161 

68.62 784 638 

%Flow-Through Total-UNE POTS loop 

l'. Observations 
Gross# Flow-thru 

91.34 231 211 
89.10 211 188 

88.94 217 193 

89.83 659 592 

%Flow-Through Totai-UNE other 

l'. Observations 
Gross# Flow-thru 

93.67 963 902 
97.91 1,148 1,124 
94.67 1181 1,118 

96.50 3 292 3144 

UNE Loop allocation 60.00% $ 

OR-5·03-3140 %Flow-Through Achieved-UNE POTS Platform 
Month 

APR-2014 

MAY-2014 
JUN-2014 

Overall 

Market Adjustment* 

% Observations 

78.62 
91.61 

84.07 
84.99 

Gross# 
145 

155 
113 
413 

$ 

Flow·thm 

11411 142 
95 

351 

266,9841 

OR-5·03·3112 %Flow-Through Achieved-UNE POTS loop 
Month 

APR-2014 
MAY-2014 
JUN-2014 

Overall 

Market Adjustment* 

~ Observations 

91.74 
93.14 

98.68 
94.08 

109 

102 
75 

287 

$ 

OR-5-03·3121 % Flow-Through Achieved-UNE other 
Month l'. Observations 

Gross# 
APR-2014 95.61 661 
MAY-2014 98.78 901 
JUN-2014 95.00 980 

Overall 96.50 2 542 

Market Adjustment* $ 

Flow-thm 

1m 
270 

Flow-thru 

53211 890 
931 

2453 

• For allocaUon, UNE-P and Other wiH be !ncluded with any UNE-P MOE market adjustment aHocaUon and UNE-L with any UNE-l MOE market adjustment allocation. 

Special Provision - Hot Cut- Loop Performance 

Current Month Current Month Prior Month Prior Month 

CLEC CLEC 
CLEC Perfonnance Observations Perfonnance CLEC Observations 

In' lme 
>n Time 
In Time 

I% I Trbls w/ln 7 

l%1 17 
I% 11 

:Hot Cut 

Job Hot Cut 

'Hot Cut 
>Hot Cut 

l Job Hot Cut 

'Hot Cut 

I PR-9-08-3533 Avg Durtn HC Install Trbi-UNE POTS Loop Ttl HC·CLEC 
I PR-9·08-3633 !Avg Durtn HC Install Trbi-UNE POTS Loop Ttl HC-FP 

100.00 
NA 
NA 

0.93 
NA 
NA 

16.63 
22.25 

• For aUocation purposes, any Hot Cut market adjustment is combined with the Critical measure market adjustment a~.ocalion 

13 

107 

123 
Stat Score 

100.00 
NA 
NA 

0.00 
NA 
NA 

NA 
18.61 

20 

99 

139 
Stat Score 

I 
I 



Fair Point New Hampshire PRELIM Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 %Change Management Notices sent on Time (type 3,4,5) NA 

*Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) 

P0-6-01-6000 %Software Validation 

NA 

%Test Deck 
Wgt. Failure 

R3 

*Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

P0-
7
_
04

_
6000 

Delay Hours- Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

Test Deck 
Wgt. 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Jun-2014 

MrktAdj. 

$ 

$ 

$ 

$ 

$ -
$ -
$ -
$ -
$ -



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary PRELIM 

Jun-2014 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements - Platform -0.356 $ 92,490 
Unbundled Network Elements - Loop 0.000 $ 
Resale -0.179 $ 
Digital Subscriber Lines -0.079 $ 
Trunks 0.000 $ 

Mode of Entry Total $ 92,490 

# CRITICAL MEASURES 

1 OSS Interface $ 
2 % On Time Ordering Notification $ 
3 Installation Performance $ 54,585 
4 % On Time Performance - LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 22,611 
7 Final Trunk Groups Blocked $ 
8 Collocation $ 
9 Resolution Processes $ 

Critical Measure Total $ 77,196 

Individual Rule Payments: $ 1,958 

SPECIAL PROVISIONS 

UNE Ordering $ 
UNE Flow Through $ 255,984 
UNE Hot Cut Loop $ 

Special Provision Total $ 255,984 

CHANGE CONTROL $ 

Grand Total $ 427,628 

Under the Plan, ~1 performance scores are subject to further adjustment based on two additional month's performance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

FINAL 

Petionnaoce 

PO FP c"c 
P0-1-01-6020 Customer Service Record- ED! liA 3.0: 
P0-1-03-6020 Address Vafidation -ED! NA 3.42 

I • P<lmo. ED1 1oooo 
P0-1-01-6030 Customer Service~ NA NA 

P0--1-03-6030 Address Validation - CORB~ Prima. NA NA 
P0-2-02-6030 I • CORBA NA 
P0-1-01-6050 Customer Service Record- Web GUJ >iA 2:94 
P0-1-03-60~ ~~~ess Validation - Web G~~rime . NA 3.79 
P0-2-02-6080 i ~ -Web GUI 100.00 

oo 
l%on Tlmo LSRC ·Flow Thmugh. Plotronn. 2h" 95.60 

OR-2-02-3140 %On Time LSR Reject- Flow Through- Platform NA 
OR-4-11-1000 %Completed Orders with Neither a PCN or BCN Sent o:i9 
OR-4-16-1000 %On Time PCN -1 Business Day 97.93 
OR-4-17-1000% On Time BCN- 2 Business Day 97.3C 
OR-5-03-3140% Flow-ThroughAchleved-UNE POTS Platfonn M:Oi 

' " ' LSRC · "'"""~ 1To 
' % OTLSRC ·No ' 92. 

OR-1-06-3140 % OT lSRC/ASRC - Facility Check- Platfonn 1iiMii 
OR-2-04-3140 % OT lSR Rej.- No Facility Check- Platfonn 100oii 
OR-2-06-3140 n' ;:,_..;.' I.- I -"- NA 

PR 0 " i'iFC 

:=~~~~~~:~ ~ .-.:_ ~~-~ I ; : ;l::;~';m 76:74 40.00 
1.61 5.21 

· I% I :-F~- Plolfo~ 15.31 5'Bs 
PR-4-02-3100 Average Delay Days- Total 2Ts 6.00 
PR-5-01-3140 %Missed Appointment- Facilities- Plalfonn 0.00 
PR-5-02-3140 %Orders Held for Facilities> 15 days- Platform 0.23 (UJ() 

PR-fl-01,0140 % 1 • wiOhlo M d•v•. Plotfo1m '''4:68 15.29 

MR """""" 'p. ,_,.,r. 

·~ I Av~,~~~ R~;;,.;~;~~"'~. ' Hou~e I o.96 2.59i 
NA 45.931 

I % M;,,.d Ropol< ' ·Loop • Plotfonn • Bu• 28.3< 13. 
MR-3-02-3144 %Missed Repair Appointments- CO- Platform- Bus 

21 ·" 
7% 

MR-4-02-3144 Mean Time to Repair-loop Trouble- Plalfonn- Bus 12.3£ 1.oe 
MR-4-03-3144 Mean Time to Repair- CO Trouble- Platform- Bus 16.0: 11.31 
MR-4-06-3144 %Out of Service >4 Hours- Platform- Bus 70.41 R2Jii 
MR-4-07-314: ~~~!of Service >12 Hours- ~~:~::r-;:us ~ 50.0C 
MR-4-08-3144 I > 24 Hours- 1- Bus 9.oe 9.31 

5% Missed Repair Appointments -loop -Platform- Res "·" iJii 
% Missed Repair Appointments- CO- Platform - Res 12.33 o.oc 
Mean Time to Repair- Loop Trouble- Platform- Res 32.15 18.16 

140 Mean Time to Repair- CO Trouble- Platform- Res I 20.2: 4'7i 
% Out of Service >4 Hours- Platform - Res l9iAc 81.8: 

~~Out of Service >:!:~::r~~~:~:;f~:rr.R~~es 76.26 63.64 
45.98 9M 

~ 15:5i 13.68 
Bl Bllnno 

I %0~ I iOOODT 
·"NA'" · noaciViiY ~ 

UNE Platform Jun-2014 

~en. 

CLEC o•. ""' ~" ""' 619 3.0275 0 2 l.OOO 
168 3.4226 0 0.000 

0 5 ~-NA INA 0 
NA INA NA 

INA 0 NA 
..,-,; 

~·~ 4= 2 0.000 

"' 0.000 

0 5 0.000 

-"'' 91 

r$: 
10 0.000 

N' 0 NA 
-1.076 

f-7- 5 0.000 

48: 

tt: 
5 0.000 

1,076 5 0.000 ,,, 
~ 5 -0.042 

131 5 0.000 
104 I.E- 5 0.000 

21 

~ 
2 ~ 37 2 

NA 0 NA 

" CIFC 

1.462 1C 13.4' -2.83" ·2 
:o :~~: 3.902 96 1.30 -2.549{ -2 

431 1: 8.90 0.6796 0 10 1.000 
121 6.78 3.09 ss N!\ 15 NA 
431 1: 2.65 0.9284 0 5 0.000 
431 1: 1.19 1.775< 0 5 0.000 

2,778 85 2.33 -3.8614 -2 10 -0.084 

'p. ··me ,;;:"~ s.,::;mg noo !:::; ""' ~-
I 1,9941 1.82BBI o I 2 I 1.000 I 
I 4601 I 45.926 I NA o NA 

36' 51 6.73 2.13141 10 0.000 
7i 26 9.35 ~ 10 0.000 

30: 5' 12.07 1.80 5 0.000 
76 26 42.94 9. 1.3346 5 0.000 

2iC 32 8.61 0.715: 0 5 0.000 

21C 32 9.4e I -0.6445 5 0.000 
216 32 5.4< I -0.4460 5 O.OOC 

1':775 16 8. 1.4195 10 0.000 

146 23.41 ss 0 10 o.ooc 
1,775 16 31.1' 7.81 2.5758 0 5 O.OOC 
146 2 24,61 17."' ss INA 5 NA 
1,268 8.4C 0.6862 0 5 o.ooc 
,268 1 12.81 0.6594 0 5 O.OOC 

1;2"68 11 15.0< 2.2506 0 5 O.OOC 
2,368 95 3.7C 0.3104 0 1C o.ooc 

~ 1224.832 I I o 5 0~ T I :ss· . Sm•ll S•mple 

Under the Plan, -1 performance scores are subject to further adjustment based on two addltronal month's perfonnance. 

Dom . Clust . 
a:e~.;,/rmg 
0.000 
1.000 
1.000 

0.000 
1.000 
1.000 
1.000 

1.000 
1.000 

1.000 

0.000 
0.000 
0.000 
0.000 

-0.114 
0.000 
0.000 

0.000 
0.000 
0.000 

-0.071 
-0.286 
0.000 

0.000 
0.000 
0.000 

-0.143 

0.000 
0.000 

0.000 

0.000 
0.000 
0.000 

0.000 
0.000 
0.000 

0.000 
-0.000 

l.OOO 
).000 

1.000 
1.000 
).000 

0.000 



Fair Point New Hampshire FINAL 
Performance Assurance Plan Report 

Perf0fll1ance 

PO Pre Ordering FP CLEC 

P0-2-02-6010 OSS Interface Availability- Prime. WPTS NA 
P0-1-01-6020 Customer Service Record- EDI NA -~ P0-1-03-6020 Address Validation -ED! NA 3.42 
P0-2-02-6020 OSS Interface Availability- Prime- EDI 100.00 
P0-1-01-6030 Customer Service Record- CORBA NA NA 
P0-1-03-6030 Address Validation- CORBA NA NA 
P0-2-02-6030 OSS Interface Availability- Prime- CORBA NA --
P0-1-01-6050 Customer Service Record- Web GUI NA 2.94 -· 
P0-1-03-6050 Address Validation -Web GUI NA 3.79 
P0-2-02-6080 OSS Interface Availability- Prime- Web GUI 100.00 

OR Ordering 
OR-1-02-3331 %On Time LSRC-Fiow Thru-Loop/Pre-Qual-2hrs 97.49 
OR-2·02-3331 % On Time LSR Reject- Flow Thru - Loop/Pre-Qual 100.00 
OR-4-11-1 000 % Completed Orders with Neither a PCN or BCN Sent 0.19 
OR-4-16-1000% On Time PCN -1 Business Day 97.93 
OR-4-17-1000% On Time BCN- 2 Business Day 97.30 
OR-5-03-3112 % FJ01.v-Through Achieved-UNE POTS Loop ~--~ OR-6-03-3331 %Accuracy- LSRC- Loop 4.13 -
OR-1-04-3331 % OT LSRC- No Facility Check -Loop!LNP 97.49 
OR-1-06-3331 % OT LSRC/ASRC- Facility Check- Loop!LNP 100.00 
OR-2·04·3331 % OT LSR Rej- No Facility Check -loopflNP 100.00 
OR-2-06-3331 % OT LSRIASR Rej- Facility Check- loopfl.~ 100.00 

PR FP CLEC 
PR-4-02-3100 Average Delay Days. Total. POTS .225. 6.00 
PR-4-04-3113 %Missed Appointment- FP- Dispatch -Loop-New 15.31 0.00 
PR-5-01-3112 %Missed Appointment- FaciliUes- Loop 1.16 0.00 
PR-5-02-3112 %Orders Held for Facilities> 15 days -Loop 0.23 0.00 

113 %I I I .. h "' '-Loop Now 13.32 15.15 
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut 0.93 
PR-6-02-3523 % installatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA 

% lnstallaln Trbls w/in 7 days-Loop-Batch Hot Cut NA 
%On Time Performance-Loop-Basic Hot Cut 100.00 
%On Time Performance-Loop-lg Job Hot Cut NA 

PR-9-01-3525 %On Time Performance-Loop-Batch Hot Cut NA 
PR·9·04-3525 %On Time Belch n. 'Hol Col NA 

MR ' & Repair 
I MR-1·01-6050 Average ""'on" Time- Creole Trooble I 1.961 2.591 

112 % Mlmd I -Loop- Loop ".13 16.67 
MR-4-02-3112 Mean Time to Repair- Loop Trouble- Loop 28.72 11.92 
MR-4-07-3112 %Out of Service> 12 Hours- Loop 73.21 44.90 
MR-4-08-3112 %Out of Service> 24 Hours -Loop 41.60 4.08 

' % Rep"t Reports wlln 30 doys • Loop 15.51 10.42 

' :.~~~;!;,, :epelr- co Trou~1~
0 

~~';" 
10.50 1.00 
15.45 6.31 

-NA" - no activity -uu- - onoer, ":;:;--

UNE LOOP 

CLEC 

619 
168 

-~ NA 

1,594 

462 

-~~ 
3 

1,Q76 
483 

-~ 
76 

387 

955 

17 
96 

1 

FP CLEC f~:~ 
129 6.78 

431 33 

431 34 

431 34 

62: 66 

10 

NP 
NA 

" NA 

J'~ 
NA 

I 1,9941 I 

2,142 90 
2,142 90 29.73 
1.421 49 

'.422 49 

2.366 96 

57 

57 18.72 

Perf. 

Dill SOXe Wgt 

NA 0 
3.0275 0 2 
3.4226 0 2 

0 5 
NA 0 
NA 0 
NA 0 

2.9379 0 2 
3.7905 0 2 

0 5 

""'· 
~ 10 

~ 5 

r~ 2 

~ 2 

~- 2 

~ 5 
0 5 

~- 5 

~ 2 

~ 2 
0 2 

sa;:ng Stat score \\'gt. 

3.09 ss NA 5 

8.50 2.5633 0 20 
1.91 0.4759 5 

0.86 1.4530 0 5 

4.40 -0.6264 10 
0 10 

NA 0 
NA 0 
0 10 
NA 0 
NA 0 
NA 0 

Dlff. 

Jun-2014 

·--

-·-

-

Wgtd. 

""'" NA 
0.000 

0.000 

0.000 

NA 
NA 

NA 
0.000 
0.000 

0.000 

0.000 

0.000 
0.000 

0.000 

0.000 
0.000 

0.000 

0.000 
0.000 

0.000 

0.000 

NA 
0.000 

0.000 

0.000 
0.000 

0.000 

NA 

NA 
0.000 

NA 

NA 
NA 

-

-

1.62861 0 I 2 I ).000 

' 4.05 0.0566 0 10 0.000 
3.2( 5.0000 0 5 0.000 

6.43 3.9616 0 5 0.000 

7.16 5.0000 0 5 1.000 

3.77 

~ 
10 0.000 

13. . 0 

~ 
1.000 

8.03 1.20451 0 1.000 
0 

Under the Plan, -1 performance scores are subject to further adjustment based on two addlttonal months performance. 

I 

Domain Clustering 

"" •w -
0.000 -
0.000 
0.000 

0.000 

0.000 .. 
0.000 

0.000 
0.000 

0.000 
0.000 -

-
0.000 
0.000 

o.ooo .. _ 
0.000 .. 
0.000 

0.000 
0.000 -
0.000 -
0.000 
0.000 

0.000 

0.000 
0.000 

0.000 

0.000 

0.000 
0.000 

0.000 

l.OOO 

~000 
1.000 

l.OOO 
1.000 

).000 I 

0.000 
l.OOO 

~000 
0.000 
0.000 

0.000 

0.000 
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Fair Point New Hampshire 
Performance Assurance Plan Report 

i 
. 1-EDI 

·~·., ~;SI , ''""""''" -EDI 
·Primo· ED! 

i 1-WobGUI 

" -Wob• 

1 OSS Jotorlaoo. II ·Prime ·Web GUI 
i 

FINAL 

P~rormance 

FP CLEC 

NA 3.42 

100.0 
29< 

NA 3.i 

100.00 

1 % Oo · :-Flow Thru II I Complox -2h 
t~ OR-2.()2-2320 % On Time LSR Raj- Flow Thru -POTS/Pre-Qualified Complex 

OR-4-11-1000 %Completed Orders with neither a PCN or BCN Sent i~ 
OR-4-16-1000% On Time PCN -1 Business Day ~ OR-4-17-1000 %On Time BCN- 2 Business Day ~ OR-5-03-2000 % Flow Through • Achieved- POTS ~ ~ %Awx•cy-LSRC 

' % v o '""" - No F•dlityChod<- I >I Cmplx I~ 
1 vM 1-vr>-z~zu % OT LSRC/ASRC - Facil1ty Check- POTS/Pre-Qual Cmplx 

% OT LSR Rej- No Facility Check· POTS/Pre-Qual Cmp!x ~-
) % OTLSRIASR Roi . . I Cmpl< Ni\ 

PR Provisioning FP CLCC ... 
PR-3..01-2100 %Completed In 1 Day (1-51Jnes ·No Dtsp)- POTS Total ~- 75.00 

PR-4-05-2100 %Missed Appointment- FP ·No Dispatch· POTS 1.61 0.00 

PR-4-04-2100 %Missed Appointment- FP- Dispatch. POTS 15.31 0.00 

PR-4-D2-2100 Average Delay Days· Total· POTS 2.25 NA 

PR-5-D1-2100 %Missed Appointment- Facilities- POTS 1.16 0.00 

PR-5-02-2100 %Orders Held for Facilities> 15 days- POTS 0.23 0.00 

PR-6-D1-2100 %Installation Troubles within 30 days- POTS 4.68 12.50 
MR Maintenance & Repair -MR-1-D1-6050 Average Response Time- Create Trouble 0.961 2.591 

MR-1-06-6050 Average Response Time- Test Trouble {POTS only) NAI 45.931 

MR-3-01-2110% Missed Repair Appointments- Loop- Bus, 28.34 30.00 

MR-3-D2-2110% Missed Repair Appointments- CO- Bus. 21.79 0.00 

MR-4-D2-2110 Mean Time To Repair- loop Trouble- Bus. 12.39 15.15 

MR-4-03-2110 Mean Time To Repair- CO Trouble- Bus. 16.03 0.52 

MR-4-06-2110% Out of Service> 4 Hours- POTS· Bus 70.48 60.00 

MR-4--07-2110% Out of Service> 12 Hours- POTS- Bus. 45.71 50.00 

MR-4-08-2110% Out of Service> 24 Hours. POTS. Bus, 9.05 10.00 ·-
MR-3-01-2120% Missed Repair Appointments -loop- Res. 14.82 0.00 

MR-3-02-2120% Missed Repair Appointments- CO- Res. 12.33 0.00 

MR-4-02-2120 Mean Tfme To Repair -loop Trouble- Res. 32.15 2.49 

MR-4-D3-2120 Mean Time to Repair- CO Trouble- Res. 20.27 3.79 

MR-4·00-2120 %Out of Service> 4 Hours- POTS- Res. 91.40 0.00 

MR-4-07-2120 %Out of Service> 12 Hours- POTS- Res. 76.26 0.00 

MR-4-08-2120% Out of Service> 24 Hours· POTS. Res. 45.98 0.00 

MR-5-D1-2100% Repea! R~ports wnn 30 days- POTS 15.51 6.25 

Bt Billing 
/ BI-1-D2-1000 % OUF in 4 Busines_:; Da s --- 1 I wo.ool 

"NA" - no activity "UD" -under development ''SS" -Small Sample 

-

.. 

-

RESALE 
Obse.vations Pal. 

FP CLEC "" "'" w,c 
2 

168 3.4226 0 

0 5 
1,594 2.937> _0_ 2 

482 3.7905 0 

0 5 

~ ~ NA 
1,076 

=t= ~ 483 
1,076 

Po= 1~ 9 
47 _10 
52 ~ ~ NA ~ 14 

NA NP: 0 
FPSI' S.mpmg SOCS<~• 

FP ClEC D ·~"'" '" 
1,462 4 21.15 ss NA 5 
3,902 12 3.64 0.9262 0 20 

431 5 16.20 ss 0 10 ---
129 NA 6.78 NA NA 15 

431 5 4.82 ss 0 5 
431 5 2.16 ss 0 5 

2,778 16 5.30 -1.7897 -2 15 

""'· 
1,9941 1.6286 0 2 

4601 145.9261 NA 0 - Stat Scola 

307 10 14.44 -D.5066 0 10 

78 4 21.17 ss 0 10 

367 10 12.07 3,87 -D.7895 -~ 5 

78 4 42.94 22.02 ss NA 5 

210 10 14.76 0.3894 0 5 

210 10 16.12 -D.5925 0 5 

210 10 9.28 -D.7480 0 5 

1,775 1 35.54 ss 0 10 

146 1 32.99 ss 0 10 

1,775 1 31.12 31.13 ss NA 5 

146 1 24.61 24.69 ss NA 5 

1,268 2 19.84 ss 0 5 
1,268 2 30.11 ss 0 5 

1,268 2 35.27 ss 0 5 

2,366 16 9.08 0.6229 0 10 

/224,832 1 I I [J_/2~2/ Totals 

Under the Plan, -1 performance scores are subject to further adjustment based on two additiOnal months performance. 

Wg.d.Score 
Ro'-

0.000 ).000 

=%m= 
).000 

l.OOO 
0.>100 0.000 

0.000 0.000 
NA 0.00 

0.000 0.00 
0.000 0.000 

0.000 

~ -0.040 

0.000 

J.OOO 0.000 
NA 0.000 

).000 0.000 

NA 0.000 

NA 0.000 

0.000 0.000--
0.000 0.000 

NA 0.000 

0.000 0.000 

0.000 0.000 

-D.119 -0.200 

-
0.000 0.000 

NA 0.000 -
0.000 0.000 

0.000 0.000 

0.000 0.000 

NA 0.000 --
0.000 0.000 

0.000 0.000 

0.000 0.000 

0.000 0.000 

0.000 0.000 

NA 0.000 

NA 0.000 

0.000 0.000 

0.000 0.000 

0.000 0.000 

0.000 0.000 

0.000 ~ 
-0.15~ 



Fair Point New Hampshire 
Performance Assurance Plan Report 

FINAL 

1-'aflfom~f!Ce 

FP CLEC 

DSL 

voservawns 
FP CLEC 

~~ r-+ 

~ 

= 
~ 

fP CLEC 

fP CLEC fP C<EC 

Share/Split 

_'¥!: 

= = 
"SS" - Sm'll S'mple 

I 

Under the Plan, ·1 performance scores are subJeCt to further adjustment based on two addltlonal months performance. 

Dill. 

Totals 

Jun-2014 

~ 
g 
g 
~ 
0 

~ ~ 
~0 ~ 

g 
0 
0 
0 

g 
; c- 5 

0.000 

Ooma'n Clustering 

-
-
-
:--
-
:-
:-
c-
c-
,--
--------



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR Ordering 
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk1 
OR-1-13-5000 %On Time Design Layout Record 

OR-1-19-5020 %On Time Response· Request for Inbound Augment(<= 

OR-2-12-5020% On TimeTrunkASR Reject 

PR Provisioning 
PR-4-07-3540 %On Time Performance- LNP only 

PR-4-15-5000 %On Time Provisioning- Trunks 
PR-5-01-5000 %Missed Appointment- Facilities 

PR-5-02-5000 %Orders Held for Facilities >15 Days 

PR-6-01-5000 %Installation Troubles w/ln 30 Days 

PR-8-01-5000 %Open Orders in a Hold Status >30 Days 

MR Maintenance & Repair 
MR-4-01-5000 Mean Time to Repair- Total 

MR-4-05-5000 % Out of Service >2 Hours 

MR-4-06-5000 %Out of Service >4 Hours 

MR-4-07-5000 %Out of Service >12 Hours 

MR-4-08-5000 %Out of Service >24 Hours 

MR-5-01-5000 %Repeat Reports w/ln 30 Days 

NP Network Performance 
I NP-1-03-5000 #of Final Trunk Groups Blocked 2 months I 

NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

FINAL 

Performance 
CLEC 

100.00 
NA 

0.00 
100.00 

FP 
95.20 

100.00 
0.00 0.00 

0.00 0.00 
0.00 0.00 

0.00 100.00 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

I 0.00 I 
I 0.00 L 

"NA" - no activity "UD" -under development "SS" - Small Sample 

TRUNKS 

Observations 
FP CLEC 

708 

1 

4 1 

4 1 

4 3 

4 1 

NA 0.00 

NA 
NA 
NA 
NA 
NA 

I I I 
I I I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Jun-2014 

Perf. 
Score Wgl Wgtd Score 

0 5 0.000 
INA 0 0.000 

NA 0 0.000 

f 5 0.000 

0 20 0.000 

0 20 0.000 
0.00 ss 0 5 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 10 0.000 
0.00 ss NA 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 
NA NA 0 0.000 

0 5 0.000 

0 10 0.000 

Totals 0 90 0.000 



Fair Point New Hampshire FINAL 

CRITICAL MEASURES IPI~~!;m ~ Resale DSL Trunks Specials Other Total 

I' P0-1.00 l:·;~;nterface 
$0 

P<>1.0S 
P0-1-06 !Mecl1anlz 

"' ~~~ ' oo-' 
2 %0nTI~o 0<~:;!:;,:, $0 " $0 

OR-1-02 
OR-1-04 • 2\.Vdg-UI.'E!Rsl 
OR-1-04 -2W l<DSL Loops 
OR-1-C-4 

60oTI~FO< 
• Ln Shar~pl,_'t 

OR-1-12 
OR-1-13 

t'ri""'""'"" '"'"' OR-1-19 1 ~f~"~f OR-2-C-4 
OR-2-04 ;;; 
OR-2-04 ~,Ca.,.~' '""'"'"'".! OR-4-16 
OR-1-04 
OR-1.00 
OR-2-04 %0HORRol 
OR-2-06 

I 
3 I $10,614 $0 $6,6$5 $0 $0 ''·"' '"·"' PR~1 ' 

PR+., 
•• _1' ) 6,302 

PR-4-02 

'";~. Cloop PR-4-02 
PR+., 
PR-4-04 
PR-4-C-4 ,._, PR+-04 
PR-4~ ~'&:l,~ ·"''BR•~I• """ PR4-05 
PRM> 
PR-4-14 
PR-4-15 """ ,,,.,"·"' PR-S-01 

·.~-""& '"' PR.Q-01 
PR-5-01 
PR.Q-01 
PR-4-01 

: [~:,~~. 
PR-4-01 
PR-4-01 
PR-4-01 
PR-4-0' ""'"' PR-$-01 4.028 

PR-5-02 ,,.,..... - :;,=E~::;: PR-5-01 3,357 
PR-a-01 I%Oo<oO<d~.' FP-Tolru-m ' PR-4-01 

~~-Cr2 I~""'" ?c~'~.;~ ;.;~_;!,;;~;;, '"' -m 

~· 
. • I 

''"; .:0'::' 51""' •><> ''" -IOF 

o-LNP $0 

I' . H~tC~II $0 

PR-5-02 

~<;;;<~;;~;-~ PR-5-02 
PR-5-0> 
PR-9-01 

::~~ ~Hoi~ 

6 I ' $0 $0 $0 " $0 $0 

MR-3-01 
MR-3-01 
J.\R-3-01 
MR-3-01 
MR-3-01 
MR-3-01 
MR-3-02 

;;:;~' ,,.;,;o,: '""'-MR-4-00 )MoMTI~ 

•;·~, /.\R-4-04 
MR-4-C-4 I""' 
MR-4-04 

;~·-! ;;;~ J,\R-4.00 
MR-4-0S ~:: ;~ 1.\R-4.00 
MR-5-01 
f,\R-$-01 

~ ~ ~i: :,;w-;§:c~ MR-S-01 
1,\R-$-01 
1.\R-4--01 

~E~el~Jr:r~~ t.\R-4-01 
t.\R-4-06 
t.\R-4.00 
MR_.., ' .,,-.i;NE;R;;;;; 
J,\R-4.00 

~ 
J,\R-$-01 

" 8 I " $0 

t.'P-2-0112 
NP-2-05,'6 

'''"~, .. -- ,_,.., 
NP-2-0718 

9 

~~-i:;::::::i""". ~a:~ 
$0 $0 

~~~ ;.cc;z ,;;;;;;·,=, . 
$10,614 -,0 "·"' lo I '"·'" 

are subjed lofurti>et adjustment. 



Fair Point New Hampshire FINAL Jun-2014 

Performance Report for Critical Measure# 8 -Collocation 

NP Network Performance CLEC Perf 

NP-2-01/2 % OT Response to Request for Collocation- Total 

I 
0.00 

NP-2-05/6 %On Time- Physical Collocation- Total 0.00 
NP-2-07/8 Averaae Delay Day§- Total 0.00 

CLEC 
Ob' 

0 
0 
or 

Performance Report for Critical Measure# 9 - Resolution Performance 

Resolution Timeliness CLEC Perf 

R-10-01-100(% PON Exceptions Resolved wlln 3 Bus Days 0.00 
JR-10-02-100(% PON Exceptions Resolved wfln 10 Bus Days 0.00 
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 95A2 
81-3-05-1000 % CLEC Billina Claims Resolved wfln 28 Calendar Davs afte1 100.00 

Performance Report for Critical Measures -Specials 

OR Ordering CLEC Perf 

OR-1-04-1200% OT LSRC -No Facil Ck(Eiec.-No FT) -All Specials -UNE/R< NA 
OR-1-06-1200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UN~ 100.00 
OR-2-04-1200% OT LSR Rej -No Facil Ck (Eiec.-No FT) -UNE/Resale 100.00 
OR-2-06-1200% OT LSR!ASR Reiect -Facil Check (Electronic) -UNE!Resal' 100.00 

PR Provisioning FP 

PR-4-01-121 0 % Missed Appointment -FP -DSO -UNE!Resale 10.00 NA 
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE!Resale 8.70 2.33 
PR-4-01-1213% Missed Appointment -FP -DS3 -UNE/Resale NA NA 
PR-4-01-1214% Missed Appointment -FP -Other -UNE/Resale NA NA 
PR-4-02-1200 Average Delay Days- Total -UNE!Resale 2.11 3.00 
PR-5-01-1200% Missed Appointment- Facilities -UNE/Resale 7A1 11.11 
PR-5-02-1200% Orders Held for Facilities> 15 days -UNE!Resale 0.00 0.00 
PR-6-01-1200% Installation Troubles wilhin 30 days -UNE!Resale 2.50 8.70 
PR-8-01-1200% Ooen Orders in a Hold Status> 30 Days -UNE!Resale 15.69 2.33 
PR-4-01-351 0% Missed Appointment- FP- Total- EEL 8.70 NA 
PR-4-02-351 0 Average Delay Days- Total- EEL 2.25 NA 
PR-8-01-3510% Open Orders in a Hold Status >30 Days -EEL 15.22 0.00 
PR-4-01-3530% Missed Appointment- FP- Totai-IOF NA NA 
PR-4-02-3530 Average Delay Days- IOF NA NA 
PR-8-01-3530% Open Orders in a Hold Status >30 Davs -IOF NA NA 
MR Mamtenance & Repa1r 
MR-4-01-1216 Mean Time to Repair- nonDSO & DSO -UNE!Resale 9.33 NA 
MR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNE!Resale 9.67 6A6 
MR-4-06-1216% Out of Service> 4 Hours- nonDSO & DSO -UNE/Resale NA NA 
MR-4-08-1216% Out of Service> 24 Hours- nonDSO & DSO -UNE!Resale NA NA 
MR-4-06-1217% Out of Service > 4 Hours- DS1 & DS3 -UNE/Resale 100.00 NA 
MR-4-08-1217% Out of Service> 24 Hours- DS1 & DS3 -UNE!Resale 100.00 NA 
MR-5-01-1200% Reoeat Reoorts wfln 30 days -UNE/Resale 35.16 15.00 

"NA" - no activity "UD" -under development "SS" - Small Sample 

FP 

10 
92 
NA 
NA 

9 
54 
54 
80 

102 
92 
8 

92 
NA 
NA 
NA 

17 
111 
NA 
NA 

1 
1 

128 

CLEC 

0 
0 

459 
2 302 

CLEC 
Ob' 

NA 
11 
8 
4 

NA 
43 
NA 
NA 

1 
9 
9 

46 
43 
NA 
NA 

0 
NA 
NA 
NA 

NA 
40 
NA 
NA 
NA 
NA 
40 

Std Sample Stat. 
D E S "- rror core 

NA 
521 L01 

NA 
NA 

1.69 15.15 ss 
9.43 -1.06 
0.00 5.00 
2.89 -1.97 
6.61 2.16 

NA 
U5 NA 

0.00 ss 
NA 

0.00 NA 
NA 

7.69 NA 
14.61 5A5 1.45 

NA 
NA 
NA 
NA 

8.65 2.30 

Under the Plan1 -1 performance scores are subject to further adjustment based on two additional month's performance. 

Perf. 
Score Wgt 

INA 0 
INA 0 

NA 0 

~ 

Perf. 
Score Wgl 

~ 5 

~ 2 

--4--- 2 
0 20 

~ 

Perf. 
Score Wgt 

~ 0 

r+- 10 

r--4--- 5 
0 5 

NA 0 
0 5 
NA 0 
NA 0 
NA 5 
-1 20 
0 20 
-2 10 
0 5 
NA 0 
NA 0 
0 2 
NA 0 
NA 0 
NA 0 

NA 0 
0 5 
NA 0 
NA 0 
NA 0 
NA 0 
0 10 

Total ~ 



Fair Point New Hampshire Performance Assurance Plan Report FINAL Special Provisons Report 

Special Provision - UNE Ordering Jun-2014 
%On Time Observations MarketAdj 

OR-1·04-3320 % OT LSRC ·No Facility Check- POTS 96.98 1,059 $ 
OR-1·06-3320 % OT LSRC/ASRC- Facility Check· POTS 100.00 38 $ -
OR-2·04-3320 % OT LSR Rej.- No Facility Check- POTS 100.00 133 $ 
OR-2-06-3320 % OT LSRIASR Rej. ·Facility Check- POTS NA - $ 

Total Market Adj* $ 
• For allocation, any UNE Ordefing market adjustment Is combined with the MOE UNE market adj"'r:.:tm:.:'":.::.:' •c.'""'=-'""7.=="7-~:-'7.'---c:c=:----::------, 

UNE Platform allocation 40.00% $ 

Special Provision - UNE Flow Through 
OR-5-01-3140 

Month 

APR-2014 

MAY-2014 
JUN-2014 

Overall 

OR-5·01-3112 

APR-2014 

MAY-2014 
JUN-2014 

Overall 

APR-2014 

MAY-2014 
JUN-2014 

Overall 

%Flow-Through Totai-UNE POTS Platform 

% Observations 

Gross# 
69,33 268 

76.25 299 

69.59 217 

68.62 784 

%Flow-Through Totai-UNE POTS Loop 
~ Observations 

Gross# 
91.34 231 
89.10 

88.94 
89.83 

211 
217 

669 

%Flow-Through Totai-UNE Other 

1l Observations 
Gross# 

93.67 963 

97.91 
94.67 
96.60 

1,148 
1,181 
3 292 

Flow-thru 

169 

228 
161 

638 

Flow-thru 

211 

188 
193 

692 

Flow-thru 

902 

1,124 
1,118 
3144 

UNE Loop allocation 60.00% $ 

OR-5-03·3140 %Flow-Through Achieved-UNE POTS Platform 
Month 

APR-2014 

MAY-2014 
JUN-2014 

Overall 

Market Adjustment* 

OR·S-03-3112 %Flow-Through Achleved-UNE POTS Loop 
Month % Observations 

Gross# Elow-thru 

APR-2014 91.74 109 1

;i II MAY-2014 93.14 102 
JUN-2014 98.68 76 

Overall 94.08 287 270 

Market Adjustment* $ 

OR-5-03·3121 %Flow-Through Achieved-UNE Other 
Month ~ Observations 

Gross# Flow-thru 

APR-2014 95.61 661 

63211 MAY·2014 98.78 901 890 
JUN-2014 95.00 980 931 

Overall 96.60 2 642 2 463 

Market Adjustment* $ 

* For allocation, UNE-P and Otherwi!! be included with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocation 

Special Provision - Hot Cut- Loop Performance 

Current Month 

CLEC 

Current Month 

CLEC 
Observations 

Prior Month Prior Month 

CLEC 



Fair Point New Hampshire FINAL Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA 

"'Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) 

P0-6-01-6000 %Software Validation 

NA 

%Test Deck 
Wgt. Failure 

R3 

*Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

P0-
7
_
04

_
6000 

Delay Hours- Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

Test Deck 
Wgt. 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Jun-2014 

MrktAdj. 

$ 

$ 

$ 

$ 

$ -
$ . 
$ . 
$ . 

$ . 



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary FINAL 

Jun-2014 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements - Platform -0.335 $ 81,920 
Unbundled Network Elements - Loop 0.000 $ 

Resale -0.159 $ 

Digital Subscriber Lines 0.000 $ 
Trunks 0.000 $ 

Mode of Entry Total $ 81,920 

# CRITICAL MEASURES 

1 OSS Interface $ 
2 % On Time Ordering Notification $ 
3 Installation Performance $ 54,585 

4 % On Time Performance- LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 
7 Final Trunk Groups Blocked $ 
8 Collocation $ 

9 Resolution Processes $ 

Critical Measure Total $ 54,585 

Individual Rule Payments: $ 1,958 

SPECIAL PROVISIONS 

UNE Ordering $ 
UNE Flow Through $ 255,984 

UNE Hot Cut Loop $ 
Special Provision Total $ 255,984 

CHANGE CONTROL $ 

Grand Total $ 394,447 

Under the Plan, ~1 performance scores are subject to further adjustment based on two additional month's performance. 


